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Long-sleeve shirt
A hit either solo or as a base layer. Single 
jersey Henley shirt with fashionable short 
button strip, red decorative ribbon on the 
button strip, vintage print on the chest,  
with photo print and logo embroidery.
Sizes: S – XL
Dark brown
93 % cotton, 7 % elastane
Gentle cycle 30 °C
00 0172 344 0

Book “Still ploughing away”
An enthralling look at the past. Under the title 
“Still ploughing away”, history comes to life.  
A journey through time from CLAAS 
machines over five decades.
160 pages
00 0172 105 0 (German)
00 0172 439 0 (English)
00 0172 440 0 (French)

Bag
For small “baggage”. Modern, lightweight 
carrier bag for shopping or leisure. Made  
of high-quality nylon, matches the trendy 
Retro Collection from CLAAS.
37 x 29 x 12 cm
100 % nylon
00 0256 961 0

Wall clock
So that everything ticks along nicely. 
Highquality wall clock with metal frame and 
glass front. Battery-operated.
Diameter: 30 cm
Metal, plastic
00 0256 906 0

Retro Collection

claas-shop.com
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General Terms and Conditions of Business for Purchase 
Agreements that are either concluded via the CLAAS Online Shop 
platform or via appropriate order forms from the CLAAS Catalogue 
between CLAAS Service and Parts GmbH – hereinafter referred to 
as the “Supplier“ – and the customer named in § 2 of the 
Agreement – hereinafter referred to as the “Customer“. 

§ 1 Scope and definitions
1. The business relationship between CLAAS Service and Parts 
GmbH (hereinafter referred to as the „Supplier“) and the customer 
(hereinafter referred to as the „Customer“) relating to products sold 
by the Supplier via the CLAAS Online Shop (www.claas-shop.com) 
and the CLAAS Merchandising Catalogue shall be exclusively 
governed by the following General Terms and Conditions of 
Business in the version valid at the time of placing the order. Any 
terms and conditions of the ordering party shall not be recognised, 
unless expressly approved by the Supplier in writing. 

§2 Conclusion of contract
1. The Customer may place an order via the CLAAS Online Shop or 
via a Catalogue order form from CLAAS Service and Parts GmbH. 
The Supplier shall accept any orders from the website as well as 
any orders resulting from these General Terms and Conditions of 
Business provided that the items are in stock. The presentation of 
goods in the Online Shop and Catalogue shall only represent a 
non-binding invitation to the Customer to place an order for the 
respective goods from CLAAS Service and Parts GmbH.
2. The Customer may select products from the Vendor’s range and 
place an order for these by entering the Catalogue item number 
and description on the order form. An order can only be placed if 
the Customer clicks the button „I accept the General Terms and 
Conditions of Business of CLAAS Service and Parts GmbH“ to 
accept these contractual terms and conditions and thereby include 
these in its order. The Customer may use the order form to place 
orders by post. Once the order form has been received, a written 
order acknowledgement shall be sent to the Customer.
3. When placing an order via the CLAAS Online Shop, the 
Customer can select products from the Supplier’s product range 
and collect these in a so-called shopping basket using the „Add to 
basket“ button. By clicking the „Check out“ button, the Customer 
commits to purchase the goods in the shopping basket. Before 
sending the order, the Customer can view and change the 
information at any time. An order can only be placed if the 
Customer clicks the button „I accept the General Terms and 
Conditions of Business of CLAAS Service and Parts GmbH“ to 
accept these contractual terms and conditions and thereby include 
these in its order. 
4. The Supplier shall send the Customer an automated order 
confirmation by post, fax or e-mail in which the Customer’s order 
is listed again and can also be printed by the Customer, if sent by 
e-mail, by using the „Print“ function. The automated order 
confirmation only records the fact that the Supplier has received 
the Customer’s order and does not in any way constitute 
acceptance of the order. The contract is only entered into with the 
Supplier’s statement of acceptance, which is either sent in a 
separate e-mail, fax or mail, or in the form of notification of the 
dispatch (confirmation of dispatch) or the delivery of the goods.

§ 3 Availability of goods, delivery
1. If the product chosen by the Customer is out of stock at the 
time of ordering, the Supplier shall notify the Customer by e-mail or 
by post. If the product is temporarily unavailable or is not expected 
to be available for the foreseeable future, the Supplier shall refrain 
from making a statement of acceptance.  In this case no contract 
is entered into.
2. Delivery and billing shall be carried out in the name of and for 
the account of CLAAS Service and Parts GmbH, Münsterstrasse 
33, D-33428 Harsewinkel. 
3. The delivery time for products that are stored in the warehouse 
shall be up to 2 weeks. The Supplier shall be entitled to make 
partial deliveries.

§ 4 Prices, delivery charges
1. All prices quoted on the website and in the Catalogue are 
inclusive of the applicable VAT rate. 
2. Deliveries shall be made within Germany and the rest of the 
European Union. Deliveries to other countries shall only be made 
upon request to CLAAS Service and Parts GmbH. 
3. The corresponding delivery charges within Germany or for 
deliveries to Belgium, Denmark, Finland, France, Great Britain, 
Ireland, Italy, Luxembourg, Netherlands, Portugal, Sweden and 
Spain are indicated to the Customer on the order form located in 
the Online Shop basket as well as in the „Order/Delivery charges“ 
box found on the Online Shop, and shall be borne by the 
Customer.
4. Goods shall be delivered by the logistics firm UPS. 
5. If a delivery needs to be made in several stages due to technical 
or logistical reasons, the delivery charges shall only be charged 
once.
6. The Supplier shall be entitled to charge a fee of EUR 15.00 for 
any unaccepted or unclaimed packages in order to cover any 
costs incurred (such as processing, packaging, freight etc). The 
Customer shall be entitled to provide evidence that the overall 

costs were lower in each case. Should this be the case then only 
the lower value shall need to be paid.
7. The Customer shall assume the costs of returning the goods, if 
the goods supplied are the goods ordered and if the price of the 
returned items does not exceed an amount of EUR 40.00, or if the 
Customer has not provided service in return or a part payment 
agreed in the contract at the time of cancelling if the cost is higher.

§ 5  Payment terms
1. The Customer may make payment by cash in advance or by 
credit card. 
2. Payment of the purchase price shall be due immediately upon 
conclusion of the contract. If the payment due date is determined 
according to a calendar, the Customer shall be deemed to be in 
arrears as soon as the payment deadline is missed. In this case 
the Customer shall be requested to pay the Supplier interest on 
arrears to the value of 5 percentage points above the European 
Central Bank base rate.
3. The obligation of the Customer to pay interest on arrears shall 
not exempt the Supplier’s right to assert claims for additional 
compensation. 

§ 6 Warranty for defects of quality
1. The Supplier shall accept liability for defects of quality in 
accordance with statutory regulations, particularly §§ 434 et seq. 
of the German Civil Code (BGB). The warranty period for items 
delivered by the Supplier shall be 12 months.
2. If delivered items display obvious material or manufacturing 
defects, including any damage caused by transportation, then the 
Customer must notify the Supplier immediately, as long as the 
Customer is not a consumer.

§7 Liability
1. Claims by the Customer for damages shall be excluded. This 
excludes claims for damages made by the Customer for injury to 
life, limb or health or for the breach of essential contractual 
obligations and liability for other damages caused by a contractual 
breach through the negligence or gross negligence of the Supplier, 
its legal representatives or vicarious agents.
2. In case of the breach of essential contractual obligations, the 
Supplier shall only be liable for calculable damages as per the 
standard contract provisions if caused through slight negligence, 
unless the Customer’s claims for damages relate to injury to life, 
limb or health. 
3. The restrictions of paragraphs 1 and 2 shall apply for the benefit 
of the Supplier’s legal representatives and agents even if claims 
are asserted directly against them. 
4. This shall not affect the provisions of the Product Liability Act 
(Produkthaftungsgesetz).

§ 8 Right to cancel 
1. If the Customer is a consumer and has concluded a contract 
with the Supplier exclusively using remote means of 
telecommunication, particularly by telephone, e-mail, fax, via the 
Internet or via an order form, the Customer shall be entitled to 
cancel in accordance with the following rules. 

You may cancel your contractual declaration within two weeks 
without reason in text form (e.g. letter, fax, e-mail) or – if the 
goods are relinquished by you before the deadline – by 
returning the items. The deadline shall begin after receipt of 
this notification in text form, but not before receipt of the 
goods by the receiver (in the case of recurring deliveries of 
similar goods then not before receipt of the first partial 
delivery) and also not before the fulfilment of our obligations 
pursuant to Article 246 § 2 in conjunction with § 1 (1-2) of the 
Introductory Act to the German Civil Code (EGBGB) and our 
obligations pursuant to § 312 (e)(1)(1) of the German Civil 
Code (BGB) in conjunction with Article 246 § 3 of the 
Introductory Act to the German Civil Code (EGBGB). The 
timely dispatch of the notification of cancellation or goods is 
sufficient to observe the cancellation period.

Notification of cancellation must be sent to: 
CLAAS Service and Parts GmbH, Merchandising / CLAAS Shop
Münsterstrasse 33, D-33428 Harsewinkel
E-mail: merchandising@claas.com
Fax: 0049 (0) 5247- 121059

In the event of proper cancellation the services received by 
both parties must be restored and if necessary any profits 
drawn (e.g. interest) must be issued. If you are unable to 
restore the received service in full or in part to us, or only in 
an impaired condition, you are required to pay compensation 
for the value of such service insofar as this is required. In the 
case of the surrender of items, this shall not apply if the 
impairment of such items results exclusively from their 
inspection, as would have possibly been the case in retail 
shops. Furthermore, you can avoid the obligation to provide 
compensation if you refrain from using the goods like an 
owner and refrain from all activities which impact their value. 
Items that can be dispatched in parcels must be returned at 
our risk. You must assume the costs of returning the goods, if 
the goods supplied are the goods ordered and if the price of 
the returned goods does not exceed an amount of EUR 40.00 
or if you have not provided service in return or a part payment 

agreed in the contract at the time of cancelling if the cost is 
higher. Any other returns shall be free of charge to you. Items 
that cannot be dispatched in parcels shall be collected from 
you. Obligations to refund payments must be met within  
30 days. This period starts for the Customer on the date of 
sending the notice of cancellation or the goods and for the 
Supplier on the date of receipt.

The right of cancellation shall not apply to contracts for the delivery 
of audio and video recordings if the consumer breaks the seal on 
the data carrier. 

§ 9 Retention of title
The delivered goods shall remain the property of the Supplier until 
payment is made in full. 

§ 10 Data protection
The Supplier shall collect the Customer’s data when processing 
orders. The Supplier must observe the provisions of the Federal 
Data Protection Act and other applicable laws. The Supplier shall 
only collect, process or use pre-set or usage data about the 
Customer without the Customer’s consent if necessary for the 
execution of the contractual relationship.  

§ 11 Concluding provisions
1. Contracts concluded between the Supplier and the Customer 
are governed by the laws of the Federal Republic of Germany, 
excluding the UN Convention on Contracts. 
2. If the Customer is a merchant, a legal entity under public law or 
a federal special fund under public law, the place of jurisdiction for 
all disputes arising in relation to contracts between the Customer 
and the Supplier shall be the registered office of the Supplier. 

§ 12 Information about the Battery Directive
In conjunction with the sale of batteries and rechargeable batteries 
(included with some devices) as a retailer the Supplier is required 
under the Battery Directive to make the consumer aware of the 
following:

Please dispose of used batteries as defined by law. Batteries must 
not be disposed of with household waste according to the Battery 
Directive. Please dispose of at a municipal collection point or 
return them free of charge to your local retailer. You can return any 
batteries you receive from us free of charge after use to the 
following address or return them to us by post along with the 
appropriate postage paid.
CLAAS Service and Parts GmbH
Münsterstrasse 33
D-33428 Harsewinkel 

Harmful batteries must be marked with a logo consisting of a 
crossed-out waste bin and the chemical symbol (Cd = cadmium, 
Hg = mercury or Pb = lead) of the heavy metal contained in the 
battery resulting in a harmful classification. 

Further information on these batteries can be found in the 
operating instructions of the respective manufacturer and on the 
website of the Federal Ministry for the Environment, Nature 
Conservation and Nuclear Safety (www.bmu.de).

§ 13 Information about the Electrical and Electronic 
Equipment Act
Under the Electrical and Electronic Equipment Act (ElektroG) 
manufacturers are required to take back electrical and electronic 
equipment free of charge. CLAAS Service and Parts GmbH does 
not sell its own brands and is therefore not required to register, 
since all of the products sold via the Online Shop have already 
been labelled and registered by the manufacturer. Old equipment 
can be returned to an appropriate collection point free of charge. 
Your local waste disposal company shall be able to clarify any 
related queries. Further information on the Electrical and Electronic 
Equipment Act can be found on the website of the Federal Ministry 
for the Environment, Nature Conservation and Nuclear Safety 
(www.bmu.de). 

§ 14 Severability clause
In the event that one or more provisions of this Agreement is or 
becomes invalid, the validity of the other provisions shall remain 
unaffected.

§ 15 CLAAS Online Shop Operations
CLAAS Service and Parts GmbH, Merchandising / Online Shop
Münsterstrasse 33, D-33428 Harsewinkel
Phone: 0049 (0) 5247-12 3200, Fax: 0049 (0) 5247- 121059
E-mail: merchandising@claas.com

Commercial Register: 
Münster District Court Commercial Register 7421
Personally liable partner: Helmut Claas GmbH

Commercial Register:  
Gütersloh District Court Commercial Register 2980
Management: Stephan Klosterkamp (Replacement Parts Team) / 
Konrad Siegers (Service)

Version: June 2010

General Terms and Conditions 

Men’s sizing XS S M L XL 2XL 3XL 4XL
Standard sizes 40/42 44/46 48/50 52/54 56/58 60/62 64/66 68/70

Tall sizes 80/84 88/92 94/98 102/106 110/114 118
Short sizes 24 25/26 27/28 29
Collar size 37/38 39/40 41/42 41/42 45/46 47/48 49/50

Women’s sizing XS S M L XL 2XL 3XL
Equivalent sizes 34 36 38 – 40 42 44 46 48

Chest measurement (cm) 78 – 81 82 – 85 86 – 93 94 – 97 98 – 102 103 – 107 108 – 113
Waist measurement (cm) 63 – 65 66 – 69 70 – 77 78 – 81 82 – 85 86 – 90 91 – 95
Hip measurement (cm) 85 – 91 92 – 95 96 – 101 102 – 104 105 – 108 109 – 112 113 – 116

Children’s sizing 92 104 116 128 140 152 164
Height (cm) 87 – 92 99 – 104 111 – 116 123 – 128 135 – 140 147 – 152 159 – 164

Men’s standard sizing 42 44 46 48 50 52 54 56 58 60 62 64 66 68
Height (cm) 168-173 168-173 171-176 174-179 177-182 180-184 182-186 184-188 185-189 187-191 188-192 189-193 189-193 189-193
Chest measurement (cm) 82-85 86-89 90-93 94-97 98-101 102-105 106-109 110-113 114-117 118-121 122-125 126-129 130-133 134-137
Waist measurement (cm) 73-76 77-80 81-84 85-88 89-92 93-96 97-101 102-106 107-111 112-116 117-121 122-126 127-131 132-137
Hip measurement (cm) 88-91 92-95 96-99 100-103 104-107 108-111 112-115 116-119 120-123 124-127 128-131 132-135 136-139 140-143
Inside leg (cm) 72 75 77 79 81 83 84 85 86 87 87 88 88 89
Sleeve length (cm) 59 60 61 62 63 64 65 66 67 68 69 70 70 70
Measurement in inches 30 31 32 33 35 36 38 40 42 44 46 48 50 52

Men’s tall sizing 98 102 106 110 114 Men’s short sizing 24 25 26 27 28
Height (cm) 184-188 187-191 190-194 193-197 193-197 Height (cm) 166-170 168-173 172-176 175-178 177-180
Chest measurement (cm) 98-101 102-105 106-109 110-113 114-117 Chest measurement (cm) 94-97 98-101 102-105 106-109 110-113
Waist measurement (cm) 85-88 89-92 93-96 97-101 102-106 Waist measurement (cm) 89-92 93-96 97-101 102-106 107-111
Hip measurement (cm) 102-105 106-109 110-113 114-117 118-121 Hip measurement (cm) 102-105 106-109 110-113 114-117 118-121
Inside leg (cm) 89 91 92 93 94 Inside leg (cm) 76 78 80 81 82
Sleeve length (cm) 66 68 70 71 71 Sleeve length (cm) 60 61 62 63 64
Measurement in inches 33 35 38 40 42 Measurement in inches 35 36 38 40 42

CLAAS – directly onsite
Visit our dealers in your area and our exclusive Technoparc 
shop in Harsewinkel. Individual and personalised consultations 
await you in a pleasant atmosphere.

CLAAS – catalogue with the widest variety
You can always be up-to-date thanks to our yearly CLAAS 
main and model catalogues. Here you will find everything from 
high-quality articles of clothing to matching accessories 
through to extremely detailed models and toys.

CLAAS – always available
At our online shop, you can place orders around the clock.
You can also find useful service information and, via our 
newsletter, you can be regularly informed of any news.
claas-shop.com

Would you prefer to speak to us directly?
No problem. You can reach us
by telephone: +49 5247 12 32 00
(Mon – Fri from 9am – 4pm CET)
by fax: +49 5247 12 10 59
by e-mail: merchandising@claas.com

Order by telephone +49 5247 12 32 00 or simply go to claas-shop.com.

All measurements are in cm. Height – without shoes, from the crown to the floor. Chest measurement – under the arms, across the widest part of the chest, keeping the tape measure horizontal 
around the body. Waist measurement – without pulling tight, measure around the natural waist. Hip measurement – keeping the tape measure horizontal, measure around the widest part of the 
hips. Inside leg – measure from the crotch to the ankle. Sleeve length – with arm slightly bent, measure from the shoulder down to the elbow and then to the wrist.

Sizing Chart

You can reach us at


